
POLICY & TERMS FOR EXOTIC TROPICALS AQUACULTURE SINGAPORE LISTS:

* Al terms and conditions stated here form an integral part of the Invoice.
* By placing an order and confirming it with payment means you accept these terms and 
conditions.
* Buyer agrees to purchase and we agree to sell  the goods detailed on the Invoice, on terms 
and conditions as set forth below.

PRICE/CURRENCY:
* All prices quoted on the Exotic Tropicals Aquaculture site Singapore lists are in United 
States Dollars (US$) - each list will specify which currency is being quoted, all Air-freight must 
be 100% pre-paid for every order, all orders must also be 100% pre-paid, any prices you see 
indicated with an asterisk * sign are subjected to seasonal market value.

PACKING:
Quantities of fishes per box should be based on our recommendations Marine species and 
Discus are packed individually, and freshwater fish are packed in 1/8 or 1/4 box amounts (so 
8 1/8 amounts or 4 1/4 amounts will give you one full box). 

CATEGORY DIMENSION PRICE WEIGHT
Freshwater Fish 49x38x39cm US$10.00 10-12KG
Saltwater Fish 49x38x39cm US$12.50 15-20KG
Aquatic Plants 49x38x24cm US$10.00 8-10KG
Freshwater Fish (Large Box) 60x48x32cm US$15.00 4-16KG

* Packing fee includes ice packs, heat packs, zeo-lite and other materials when required to 
improve packing for the intended destination.

OTHER CHARGES:
The handling fee is payable for administrative procedures such as permit declaration, 
airwaybill fee, transfer fee, weighing fee, etc.These fees are payable to the third party freight 
forwarders and Singapore Customs.                            

WEIGHT OF SHIPMENT HANDLING CHARGE
0-200KG US$150.00
201-300KG US$170.00
301-400KG US$190.00
401-500KG US$210.00
501-600KG US$230.00
601-700KG US$250.00
701-800KG US$270.00
801-900KG US$290.00
901-1000KG US$310.00
1000KG + WILL ADVISE

* There not be any additional charges other than those stated in our Terms and 
Conditions - unless requested by airline.



DOCUMENTATION:
* We are able to provide the following documents according to each country's  specifications 
requested of us by the buyer:

Certificate of Origin WILL ADVISE
Phyto-Sanitary Certificate for Plants US$50.00 per set
Fish Health Certificate US$25.00 per set
CITES EXPORT PERMIT WILL ADVISE

DELIVERY/SHIPPING:
* The minimum order is either 45KG or 100KG - subject to the airline requirement.
* All fishes will be selected, isolated, inspected and packed with special caution before any 
shipment. Should the condition of the fishes found not suitable for shipment, we reserve the 
option not to ship the fishes on the requested date and would propose the next soonest 
delivery date.

PAYMENTS:
* Payments by telegraphic transfer (T.T) only. Instructions will be on your final Invoice.

* Full payment covering the total value including the air-freight  should be made one (1) week 
before the shipment date.If funds are not sent by this deadline it will  cause your shipment to 
be delayed until payment is received.

* A copy of the T.T. receipt should be  faxed to us at (246) 437-2018 or scanned and e-mailed 
in .jpg form as proof - on the same day T.T is done - to damoncorrie@yahoo.com. 

GUARANTEE:
* We guarantee 95% live arrival and will replace if the casualty rate exceeds 5%,  on your 
next order.
* Compensation for DOA will not apply to transshipments or to species on special reduced 
prices.
* Claims MUST be sent with .jpg pic proof WITHIN 24 HOURS of the receipt of the shipment 
at final airport of destination.


